ETC® Service Note

Congo™ jr Face Panel Diagnostics

Tools Needed:
DVI Monitor, or VGA w/ DVI adapters
USB Keyboard
USB Mouse

Procedure:
Step 1: Connect all USB cables to the Congo jr USB ports
Step 2:  Turn on the console
Step 3: At the main Congo screen press [Crtl]+[Alt]+[Delete] from the USB Keyboard
Step 4. Select Task Manager
Step 5:  Select the Processes Tab
Step 6: Locate “CongoShell” Right click on it and click on End Task, then click OK
Step 7:  Locate “Congo” Right click on it and click on End Task, then click OK
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Step 8:  Select File -> New Task (run)
Step 9:  Type “cjtest.exe” [ENTER]
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Step 10: The following program will pop up:
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Click here for face panel diagnostics
Click here for wing diagnostics

Step 11: Click on either the Congo jr Face button or the Congo jr Wing button.
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Step 12: The following window will pop up if you click the Congo jr Face button:

432085601 - Congo Jr. Face Panel
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Step 13: The following window will pop up if you click the Congo JR. Wing button:
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Step 14: Move every slider and press every button on the face panel/master wing. Each button
will change color to indicate that the hardware is functional.

Step 15: Every slider move will indicate a range from 0-255.

Step 16: When each button and slider tests out ok; close the window and power the Congo jr
down.
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